How to get rid of lock files

Explanation

Lock files are created when Forest/AGM is started and thus if the program is not
closed normally before the computer closes (or crashes) then these files are left on
your system and confuse the program into thinking that the program is using the
database when it is not thus the warning.

To remedy

Right click on START

Select SEARCH
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To start vour search, Follow the instructions in the left pane.

Search by any or all of the
criteria below.

All ar part of the File name:

I pt.lck p*.nek

& word or phrase in the file:

Look in:
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In the top box enter “p*.Ick” followed by a space then “p*.net” and in the 3" box enter
the C drive exactly as shown in the above example.




Depending on your computer the search box may have been reduced in size in which
case you need to scroll down to see the last box.

-inix]

File Edit ‘Wiew Favorites Toaols  Help | :F
Qﬁack - I\IQ - I_’@; pSearch “_ Folders v
Address |) Search Results -] Go |Links » | (QONSFEED ~ |

Marme

Search Companion:

Ta skart wour search, Follow the instructions in the lef

Search by anyor allof &«
the criteria below.
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Typically you will find the following results
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PARADO,, LK Challdakal CONTACT
| PDOXUSRS.LCK Challdatalh COMTACT
There were 5 files found. « il )
Did you find what you PDORIISRS.MET C:\Program Files\Forest)StockiMNetwork,
wanted? PARADON.LCK C:\Program Files\Forest)StockiDatalData
ngé PDORIISRS, LK, C:\Program Files\Forest\StockiDatalData
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Delete all files found with the above names. Reboot your computer and then run
Forest/ AGM normally.

Alternatively
You may download www.fds7.com/UTILS/remlock32.exe to your desktop and run it

from there. This small program will find all lock files on your system but you will need
to make sure that you ONLY select files in the above example to delete.
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" challdatahCONTACTAPARADDMN LK, M 23/09/2006 11:31:26
o challdatah CONTACTAPDOXUSRS.LCK WHMASTERMNETWORKS  23/09/2006 11:31:26
+ cMempuJSPAPARAD DN LCK, M, 2340942006 11:32:74
o+ cMemphSPARDORUSRS.LCK, WHASTERWNETWORKS  23/09/2006 11:32:14
o choodetAGMAPVDInPARAD O3 LK, M, 23/09/2006 11:32:14
+ choodetAGMAPIvDInPDOXUSRS.LCK WHMASTERMNETWORKS  23/09/2006 11:32:14
b 4 c:\Program Files\Forest\Stockh\Network \PDOXUSRS.NET M, . . .
+f c\Program Files\Forest\Stock\Data\DatatPARADOX LK. N/& Highlight the file then
" c\Program Files\ForestiStock D atatDatatPDOXUSRS LCK. CAPROGRAM FILESWFO]  click here to remove
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http://www.fds7.com/UTILS/remlock32.exe

